
LIMITED WARRANTY 
 
KERA Technologies Inc. warrants this product to be free from defects in material and 
workmanship for a period of 1 year from the date of purchase. KERA Technology, at its sole 
election, will repair, replace or refund original purchase price for the defective product free of 
charge within the warranty period only if product was installed and used according to the 
specifications and if it is delivered or shipped to KERA freight and insurance prepaid together 
with a copy of proof of purchase and completed warranty card. 
 
This limited warranty does not include cleaning or any damage caused by accident, neglect, 
misuse and ceases when product is sold, rented or otherwise disposed of to a third party. 
Unless specifically stated in written document obtained from KERA for specific purchaser or 
reseller and for specific product or products line, KERA disclaims all other warranties express or 
implied including, without limitation, any implied warranties or merchantability or fitness for a 
particular purpose, except to the extent that any warranties implied by law cannot be validly 
waived. 
 
No oral or written information or advice given by KERA, its authorized service centers, dealers, 
agents or employees shall create another warranty or modify this warranty. This warranty states 
KERA’s entire liability and purchaser’s or user’s exclusive remedy against KERA for any failure 
of the product to operate properly. 
 
Neither KERA nor anyone else involved in the development, production, sale or delivery of this 
product shall be liable for any indirect, incidental, special, consequential, or punitive damages 
arising from the use or inability to use of this product, even if advised of the possibility of such 
damages. Because some states do not allow the exclusion or limitation of consequential or 
incidental damages, the above may not apply in some cases. 
 
Use the following contact only if product purchased directly from KERA: 
KERA Technologies Inc. 

           
Tel: 1-866-829-4253

OTHERWISE CONTACT THE PLACE OF PURCHASE

 
 

WARRANTY CARD 
Retain this card for your records 

 
Product Model:  ..............................................................        Date of purchase:  ................................... 
 
Name:  ........................................................................................................................................................ 
 
Address:  ..................................................................................................................................................... 
 
City:  ...............................................................................       State/Province:  ....................................... 
 
Country:  .........................................................................       Zip/Postal Code:  .................................... 
 
Tel:  .................................................................................       Fax:  ........................................................ 
 
Purchased from:  ......................................................................................................................................... 
 
Address:  ..................................................................................................................................................... 
 
..................................................................................................................................................................... 
 
Comments:  
 
 

sales@ledclocks.com info@keracontrols.com

ONLY if the goods were received by the customer as damaged they can be returned to KERA for refund, exchange or for repair on Warranty at KERA sole election.
In all other cases, please note, that all our products are custom made and can only be returned for refund, less all shipping and handling costs, upon prior concent in writing 
obtained from KERA. The restocking fee of 20% of the product price may be charged as well as all shipping and handling costs. All returned goods must be shipped in original 
packaging, unused, and undamaged. All shipping costs must be fully prepaid by the customer. If the returned products are unpacked and/or damaged, a separate repair 
charge may apply.
All overdue payments may be charged interest at 2% per month, compounded monthly plus any processing fees that may apply.


